
ADT launches Alarm Monitoring and Response Guard Service in China 
 

Shanghai, October 26, 2006 – Mark Barry, 
President of Tyco Fire & Security Asia, 
announced in Shanghai today the launch of 
its ADT Alarm Monitoring and Response 
Guard Service and 1st ADT Central 
Monitoring Centre in China, located in 
Shanghai. 

ADT, part of Tyco Fire & Security, is the 
world’s leading provider of electronic  

security solutions and alarm monitoring services, with over 7 million customers and revenue of 
US $6.5 billion in 2005. 

An ADT alarm system connected to an ADT Customer Monitoring Center provides immediate 
electronic detection of attempted burglaries, forced or unauthorized entries and duress or 
panic alerts to which ADT’s trained officers respond with the dispatch of the relevant 
emergency services or ADT’s patrol response guard service. ADT’s proven technology and 
expertise help deter and provide early detection of criminal activities and other emergency 
situations, helping to reduce their incidence and impact. ADT’s ‘Always There’ promise helps 
protect countless homes and businesses throughout the world, 24 hours a day, 7 days a week.  

“We are very proud to open our first ADT alarm monitoring centre in China and are committed 
to bringing reliable additional security, through ADT’s alarm monitoring services, to Chinese 
businesses and homes. Although relatively new in China, alarm monitoring is commonly used 
throughout the world as an effective and reliable way to help minimize security risks in 
businesses and homes by deterring and providing early detection and response to criminal or 
emergency situations,” said Mark Barry, President of Tyco Fire & Security Asia. “When 
choosing a vendor it is important to look for reliability and proven experience. ADT has been 
around for over 130 years and protects 90% of the world’s Fortune 500 companies. Our 
state-of-the art monitoring facilities and monitoring centre professionals and response guards 
respond to 47 million alarms in over 50 countries in the world each year.”  

Yeong Wai Hon, General Manager of ADT in China commented: ”ADT is able to leverage on its 
global expertise and has brought in some of its best talent to select, hire and provide training to 
outstanding local candidates for the introduction of ADT’s alarm monitoring and patrol 
response service in China. After a rigorous selection and background check procedure, ADT’s 
monitoring centre, call centre and response guards undergo thorough training and regular 
testing on standard operating procedures, ADT’s service philosophy, products and services. 
ADT’s patrol response guards need to meet exacting standards for physical fitness, driving 
ability and customer service.” 

In addition to alarm monitoring and response guard services, ADT will offer a range of 
additional value-added services to commercial customers in Shanghai to provide for changing 



customer needs. These include video verification of alarm events, automated virtual guard 
tours to meet customers’ needs, access verification and supervisory monitoring and 
key-holding services.  

With the launch of ADT’s alarm monitoring service in China, ADT is now able to offer its 
complete range of electronic security solutions to Chinese consumers.  

 
About Tyco Fire & Security 
Tyco Fire & Security, a major segment of Tyco International Ltd., designs, manufactures, 
installs and services electronic security systems, fire protection, detection and suppression 
systems, sprinklers and fire extinguishers. With $11 billion in annual sales and more than 
90,000 employees, Tyco Fire & Security products and services are used to safeguard 
firefighters, prevent fires, deter thieves and protect people and property. Tyco Fire & Security 
protects 300 international airports, transportation systems on 5 continents, 75% of refineries, 
80% of the world’s top retailers and 2 million commercial enterprises.  
 
Tyco Fire and Security has been in China for 15 years and has 2 manufacturing facilities, one 
in Shanghai and another in Shenyang. It also has sales and branch offices in 7 major cities 
(Beijing, Shanghai, Guangzhou, Shenzhen, Hangzhou, Nanjing and Dalian).  
 
About ADT 
ADT, part of Tyco Fire & Security, is the world’s leading provider of electronic security solutions. 
It designs, installs and services electronic security systems for retail, business and government 
and home and business intruder protection and detection systems. ADT's products include 
alarm systems and integrated security applications that link access control, CCTV (closed 
circuit television video documentation), electronic article surveillance and source tagging 
systems. ADT’s products and services are used to deter thieves and protect people, consumer 
goods and property.  
 
With $6.5 billion in annual sales and operations in over 50 countries and over 7 million 
customers, ADT responds to over 47 million monitored alarms every year and protects 90% of 
the world’s Fortune 500 companies. ADT protects over 80% of the world’s top retailers and all 
of the world’s top 10 retailers.  
 

For more information, please visit  

 www.adtchina.com.cn 

 www.tycoasia.com 

 www.adt.com 


